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Product Warranty for Installation and Use outside Japan
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This product warranty provision shall apply only if the product is installed and used outside Japan
by the customer or a third party who purchased the product from the customer. If the product is
installed and used in Japan, this warranty does not apply.
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If a malfunction occurs during the warranty period, contact us through the customer in advance
and send the product to us, whether the customer or the third party has the product in their
facilities. Be sure to carefully pack the product for protection before sending it.

After receiving the product, we will confirm the malfunction. If the malfunction was clearly caused
by the materials of product components or the manufacturing method, we will repair the product in
question or replace it with a new one free of charge.
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Product Warranty Provision
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Warranty Period
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We warrant that the product will have the performances described in the product description in the
product’ s catalog or product’ s drawing at the time of its sale.
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New products
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One (1) year and six (6) months after shipment (from the manufacturing date) or one (1) year after
installation, whichever comes first.
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Six (6) months after shipment (from the manufacturing date).
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Each time a product is repaired, its nameplate is replaced and new manufacturing number and
date are added. Refer to the renewed manufacturing date.
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We charge a fee for repairs in any of the following cases.
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If, prior to the date specified in the @) or () in the Article 1 of this warranty, a defect is identified
that the product does not meet the performances assured by the product description, the
customer may request us to repair or replace such defect free of charge. Provided, however, that
this shall not apply to the following cases, and repair or replacement shall be provided for a fee.
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Failure after the warranty period @) or (b) has expired
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Failure caused by use of the product deviating from the service conditions
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Failure caused by misuse (improper storage, installation, pipe laying, operation or maintenance,
etc.)
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Failure caused by fluid contaminants or foreign objects in the fluid
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Failure caused by relocation, transport, or falling of the product after delivery
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Failure caused by disassembly, repair, or modification done by personnel other than our
service personnel
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Failure of the product attributed to using materials or according to standards specified by the
customer or the third party
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Failure of the product attributed to using materials provided by the customer or the third
party
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Failure caused due to unavoidable acts of nature such as fires or other natural disasters
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Scope of Responsibility
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Our responsibility shall be limited to repairs, replacements, or transport expenses covered by
this product warranty provision. Expenses or damages caused by said failures above shall not
be covered. And in that case, the transport expense to send the product back to us shall be
incurred by the customer.
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Our warranty and liability are strictly limited to those set forth in this warranty, even if those
applied or set forth under legal provisions in the region or country in which the product is
used differ from those set forth in this warranty.
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The customer acknowledges and accepts that our liability for the product is limited to the
content stated in this product warranty, and in the event that the product is delivered to a
third party other than the customer, the customer shall also have such third party confirm
the foregoing and accept thereof.
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The customer shall ensure that such third parties do not require us to warrant anything
beyond the terms of this product warranty. If, contrary to the provisions of this article, such
third party makes a claim against us in excess of the terms of this product warranty, the
customer shall be obliged to indemnify us for any loss caused thereby.
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Applicable Regions
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This product warranty provision shall be applicable exclusively to products installed out of Japan.
We shall not be liable for any warranty if the product is installed outside the country where we and
the customer have agreed in advance.
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Another Agreement
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This product warranty does not apply if there is an individual separate agreement between the
customer and us regarding the product warranty and if it is expressly stated that the individual
agreement supersedes this product warranty provision.

6. TDh

Others
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The information contained in this product warranty provision shall constitute the entire scope and
content of our warranty to the customer, regardless of legal cause. The Japanese version of the
product warranty shall be the original version, and the English version shall only have the meanings
as a reference translation. In the event of any discrepancy between the Japanese and English
versions, the provisions of the Japanese version shall prevail. In addition, the interpretation and
application of this product warranty shall be governed by the laws of Japan. Any dispute arising
between the parties in connection with this product warranty shall exclusively be settled before the
Tokyo District Court of Japan as the exclusive jurisdictional court of the first instance.
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